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A SATISFACTION QUESTIONNAIRE ABOUT YOUR STAY IN THE REGION OF BELLUNO 

 

Dear guest, 

We are doing everything possible to improve the quality of tourism so that our guests can enjoy their stay 

even more in the region of Belluno. Your help is indispensible for this; not only for the manager of the B&B 

but also for the public businesses and all those who work in tourism in the region. We would be grateful if 

you could complete this questionnaire and hand it in to the manager of the B&B or the Tourist 

Information Office of the area. 

IS THIS YOUR FIRST STAY IN A B&B? 

O YES 

O NO, I have already stayed in this accommodation 

O NO, I have already stayed in other B&Bs  in the Belluno province 

O NO, I have already stayed in other B&Bs, in Italy or abroad 

 

HOW DID YOU FIND OUT ABOUT THE B&B IN WHICH YOU STAYED? 

O friends, parents, colleagues 

O Tourist Information Office (IAT) 

O brochure (specify) ……………………………………………………………………………… 

O internet (specify) ……………………………………………………………………………… 

O other (specify) …………………………………………………………………………………. 

 

CAN YOU PLEASE RATE THE B&B IN WHICH YOU STAYED?  (5=excellent, 

3=sufficient, 1=not sufficient) 

 5 4 3 2 1 

General impression of the outside of the  

building   

O  O O O O 

Breakfast O  O O O O 

Equipment and cleanliness of the inside of 

the building 

O  O O O O 

The welcome, and availability of the owner O  O O O O 

 

CAN YOU PLEASE RATE THE TOURISTIC POSSIBILITIES OF THE AREA IN WHICH 

YOU STAYED?    (5=excellent, 3=sufficient, 1=not sufficient) 

Specify the area   ……..……………………………………………………………………………. 

 5 4 3 2 1 

Festivals. Events O  O O O O 

Museums, libraries, cultural activities O  O O O O 

Pathways and touristic itineraries O  O O O O 

Sporting facilities O  O O O O 

Restaurants O  O O O O 

Road network, parking, sign posting O  O O O O 

 

ANY OTHER ADVICE, RECOMMENDATIONS OR VIEWS 

…………………………………………………………………………………………………….. 

……………………………………………………………………………………………………. 

…………………………………………………………………………………………………….. 

 

Thank you for your time 


